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HUONG DAN MO TAI KHOAN CHUNG KHOAN XTSC

I. MO TAI KHOAN TRUC TUYEN
1. Mo tai khoan

V&i mong muén dem lai trai nghiém Tién loi — Nhanh chong — Bao mat cho Khach hang, Cong ty
Cb6 phan Chung khoan Xuan Thién (“XTSC”) ing dung giai phap eKYC (Electronics Know Your
Customer — Pinh danh khach hang di¢n tir) trong M¢ tai khodn giao dich chirng khoan, giup Quy
khach mo tai khoan nhanh chéng chi sau vai phut thao tac, giao dich tirc thi ma khong can phai
dén cac chi nhanh/phong giao dich cia XTSC.

Luwu y: M6 tai khodn truc tuyén eKYC chi dp dung doi véi cdc truong hop KH cd nhéan c¢é quéc
tich Viét Nam, dii diéu kién mé tai khodn giao dich chitng khoan theo quy dinh cua phap ludt Viét
Nam. Khéng dp dung déi véi cdc t6 chike trong, ngoai nwde va cd nhdn nwée ngodi.

M tai khoan chimg khoan va giao dich trén XTInvest hoan toan mién phi, Quy khach cin chuan
bi 01 thiét bi dién thoai c6 két ndi internet, CC/CCCD con hiéu luc va lam theo cac bude hudng
dan dudi day:

Pau tién, Quy khach vui 10ng tim kiém (g dung XTInvest trén App Store (di v6i hé diéu hanh
10S) hoic CH Play (ddi v6i hé diéu hanh Android) dé tai/cai dat ung dung:

Logo App Logo App

App Store CH Play
Déi v6i dién thoai sir dung hé diéu hanh 10S Dbi v6i dién thoai sir dung hé diéu hanh Android
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Buée 1: Nhap thong tin diang ky

M¢ ung dung XTInvest

Quy khach chon Mé tai khoan dé dang ky
Tai khoan giao dich chiung khoédn tai
XTSC.

Nhap thoéng tin ding ky

Quy khéach nhap day du va chinh xac
cac trudong thong tin bit budc (*) bao
gom: S6 dién thoai, Email (trudng noi
dung quan trong dé nhan SMS OTP xac
thuc va thong tin m¢ tai khoan). Trong
truong hop Quy khach dugc gidi thiéu
mo tai khoan tai XTSC vui long dién
ID/mi gi6i thidu (truong khong bét
budc).

Chon Tiép tuc dé sang budc tiép theo.

Budc 2: Xac thue CC/CCCD
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14:57 il = @

€ Dingky taikhoan

Md tai khoan

16 hap chint

Chao ming dén vai

Nén tang giao dich XTInvest

Ding nhdp

() Ly tai khoan dang nhap

(%] 8 B
HOg  SmanOTP  Biduknodn

15:05 . 09:36 all &

& Dangky taikhoan 63 & Pangky taikhoan 63

M4 tai khoan Xac thuc CC/CCCD

Quy khach vuilong chuan bj

Dbang

)am

Quykhéch luuy

Tiép tuc

Quay lai Chup ngay

Quy khich chup dnh CC/CCCD theo hwéng din tai man hinh. Quy khach dam bao:

e CC/CCCD ban gbc va con hiéu luc;
e Dbat CC/CCCD trén mot mat phéng;

e Dam bao thong tin trén CC/CCCD rd rang, khong bi mo, 16a sang va mat goc.

W)
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Chon @] dé tién hanh chup anh xac thuc mat trudc va mat sau cuia CC/CCCD. Sau khi chyp anh,
man hinh cho phép Quy khach xem lai anh vtra chup.

Néu anh Quy khach chup khéng hop 18, vui 10ng 4n chon vao khung hinh dé thuc hién chup lai anh.
Néu anh hop 18, Quy khach chon Tiép tuc dé chuyén sang budc tiép theo.

09:45 wll 7 09:44 all B 09:45 all B 16:03 U R 37

< DPangky taikhoan R & Chup mattrude € Chupmatsau & Taikhoan dangky 63

Xac thuc CC/CCCD Xac thyc CC/CCCD

Anh mat trudc

i il o e, e

)
j BO CONG AN

Quay lai Quét ngay

Tiép tuc

An biéu twong dé chup dnh An biéu tugng dé up éinh An "Tiép tue” dé chu_\'én
Ccc/ceen CC/CCen sang bude tiép theo

Quy khach quét NFC CC/CCCD theo hwéng din tai man hinh. Quy khach dam bao dién thoai
hé trg quét NFC CC/CCCD.
e Thyc hién quét ma QR: Chon Quét ngay dé quét ma QR ¢ phia mit sau CC/CCCD.
e Thuc hién quét NFC CC/CCCD: Cham CC/CCCD gén chip vao phia sau dién thoai dé quét dén
khi dién thoai rung nhe, gitt ¢6 dinh dén khi quét thanh cong.
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09:45 ol T 09:45

& Diangky taikhoan 63 € QuétmaQr

Xac thuc CC/CCCD

1am bao thiét bi cé hd trg quét

S BoCcONG AN

Quay lai Quétngay

San sang quét : San sang quét

S8n sang dé quét Doc théng tin thanh cdng

Bude 3: Xac thwe khudén mat
Quy khach xac thyc khuon mit theo huéng dan trén man hinh, Quy khach dam bao:
e Khuon mit khong qua sang hodc qué tdi;
e Khuon mit khong bi che khuat;
e Khung hinh khong nhiéu hon mét ngudi.
09:46 00:46 e

& DPangky taikhoan R € Xacminh gudng mat & Xéc minh gudng mat

Xac thuc khuén mat

Gilt khuon mat ro nét trong khung hinh va lam

Quy khéch vuilong dam bao
theo hudng dan

Quay lai Chup ngay
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Buéc 4: Xac nhan thong tin

Quy khach kiém tra thong tin ca nhan va dién day du trudng thong tin bat bude (*) trude khi xac
nhan, thong tin ciia Quy khach s& duogc sir dung dé hoan tat Hop dong mé tai khoan chimg khoan
tai XTSC.

Luwu V: Quy khach phai thuc hién tich x4c nhan véi cic Piéu khoan & Diéu kién ciia Hop dong
mo tai khoan dé Tiép tuc cac bude tiép theo. Quy khach co thé 4n chon vao Diéu khoan & Diéu
kién dé xem chi tiét noi dung.

15:33 RU R 52 15:33
15:37 ol F @&

«  Dangky tai khoan Q & Dingky taikhoan

€ Dangky talkhoan

Tiép tuc

16:39 ol = 8
Ding ky thikhodn
Buéc 5: Chon s6 tai khoan va diing ky ngan hang
thu hwéong
Chon S6 tai khoan chirng khoan
Quy khach nhap s6 tai khoan minh mong muén theo
hudng dan hodc 4n dé chon s6 tai khoan ngﬁu
nhién do hé théng tu sinh.
Néu sd tai khoan d3 ton tai hodc khong hop 1€, vui
long nhap hodc chon s6 tai khoan khac dé Tiép tuc.

Chon s6 tai khoan

306570

Pang ky Ngan hang thu hudng
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Quy khéach nhép day du va chinh xac cac trudng thong tin bt budc (*) bao gdbm: Ngan hang thu
hwéng va sb tai khoan. Tai khoan ngan hang thu hudng bat budc 1a tai khoan chinh chu cia Quy
khach. Truong hop Quy khach mudn ding ky chuyén tién ra tai khoan ngan hang khac chu tai khoan,

vui long dén tryc tiép quiy giao dich cia XTSC dé lam thu tyc.

Quy khach vui long 4n Tiép tuc dé xac thuc SMS OTP

15:39

< Dangky taikhoan

Chon sé taikhoan

066C 306570

S6 taikhoan bao gém

Z)vact

DPang ky Ngan hang thu hudng

BUITHIHOA

Déng ky dich vu quan Iy tai khodn (c méi gidi)

Tiép tuc

15:50

< Dangky taikhoan

Chon sé taikhoan

066C 306570

S6 taikhoan bao gom
thé két hdp chil cai (A-Z) va chir s6 (0-9
Pang ky Ngan hang thu hudng

@ Ngénhang TMCP AnBinh (ABB)

BUI THIHOA
¥ Dangky dich vu quan ly tai khoan (c6 méi gidi)

mg02

Tiép tuc

6

15:59 RURC <8

v Déng ky tal khoan

Nhap ma xac nhan
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Xéc nhan SMS OTP:
Quy khach vui long
nhdp ma SMS OTP
duoc hé thong guri vé
Sb dién thoai di ding
ky ¢ Budc 1 dé xac
thuc thong tin mo tai
khoan chung khoan tai
XTSC.

Nhéap ma xac nhan

Tiép tuc
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Nhap ma xac nhan

Vuiléng xem xét va hanh déng
theo hgp déng: XTSC-
HDGDCKKQ-06102025-test1

Duge gl b

Tiép tyc

Buéc 6: Hoan tat
hop déng
Ky hop dong Mé tai khoan chirng khosn:
Quy khach chon Tiép tuc dé xem day du nodi dung ciia Hop dong mé tai khoan giao dich chimg
khoan bao gom:
e Hop dong mo tai khoan giao dich chimg khoan;
e  Hop dong mo tai khoan giao dich ky quy (néu Quy khach dang ky);
e  Céc Piéu khoan & Diéu kién mé tai khoan giao dich ching khoan.

Vuildng xem xétva hanh déng  GC
theo hgp déng: XTSC- antr
HDGDCKKQ-06102025-test1  act

Duide gii b

e
Sau khi d4 kiém tra ndi dung Hop dong, Quy khach chon Ky anh tat ca dé hién thi man hinh ky,
Quy khach c6 thé chon mét trong 03 cach sau:

e  Miu chit ky do hé théng tu sinh;

e  Va&tryc tiép chir ky vao 0 trong;

e  Tai anh chir ky tir dién thoai;
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Quy khach chon Xac nhan dé thyc hién ky trén Hop dong. Sau khi ky thanh c6ng, Quy khach
chon Hoan thanh dé hoan tit ky Hop dong mé tai khoan giao dich ching khoan.

16:19
16:19 16119

o - Ding ky tal khodn
Dang ky tai khodn Diing ky tai khodn

e iases Nhap chif ky ciia ban
Nhip chif ky cia ban Nhép chif ky cia ban

Xac nhan tén vidt tt va chi ky cia ban.
X< nhin t@n viét Lt va chif ky cia bar
BUI TH] HOA

BUITH| HOA BUI TH HOA

L CHOMKIEU VE| TAILEN
CHONKIEU | VE  TAILE CHON KIEU | VE
XEM TRUGC
XEM TRUGC VE GHU KY CUA BAN

D duye k§ bil:
D i kg biss
\ / D
\ /M %ﬂ' joa
f S hhmm:ss dd/mmyyyy

hh:mm:ss dd/mm/yyyy

16:19 4 17116

Dingky thikhodn Q & Dingky thikhodn

Pang ky tal khoan thanh céng

ng dén vai

tang giao dich XTInvest

BaiT™

Pang nhap

Dang nhdp

a ) (G]

HB¥g  SmentOTP  Dukhodn

Sau khi dang ky mo tai khoan thanh cong, XTSC sé& giri email hudng dan dé Quy khach kich hoat
tai khoan. Chic mung Quy hang da dang ky mo tai khoan giao dich chig khoan thanh cong tai
XTSC!

II. MO TAI KHOAN TRUC TIEP
Quy khach c¢6 nhu ciu mé tai khoan giao dich chimg khoan vui long dén quay giao dich ctia XTSC
va thuc hi¢n theo hudng dan cua Chuyén vién Phong Dich vu khéch hang hodc goi dién 1én téng
dai XTSC dé duoc hudng dan chi tiét.
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Phong Dich vu khach hang — Cong ty C6 phan chimg khoan Xuan Thién, Tang 6, Thap C, Toa
nha D’ Le Roi Soleil, s6 2 bang Thai Mai, Phuong Tay HO, Ha Noi.

Email: dvkh@xtsc.vn

Tong dai: (84-24) 22 333 999

XTSC hén hanh dwoc phuc vu Quy khdch. Kinh chiic Quy khdch dau tw may mdn va thanh céng!
Tran trong,
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